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LADNAN HOSPITAL

Restoring hope in health care
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Ladnan Hospital ed is a level 4 private healthcare facility in
Pangani , Nairobi, Kenya, offering a wide array of medical services with

a strong focus on patient-centered care. Founded with the mission to
provide quality and affordable medical care, the hospital has grown to

‘be ome a key player in the healthcare sector. The hospital operate
- hours a day as a 50-bed multi-disciplinary facili
- staffed by a team of dedi

commitm







5

4‘1

M-DOC, a revolutio ary mobile application and web portal designed
to empower doctors by enabling them to manage their medical
practlc S IeSst, even on the go. It is specifically tailored to assist
medica *professmnals with critical tasks such as billing and financial
r,,» nagement. With a user-friendly interface and robust feature
~aims to streamline admlnlstratlve processes, allo
" more on patient care. In adc
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E Management System (AMS) is a comprehen
a‘cform designed to manage vir :
operatlons The system
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_The hospital's infrastructure is designed for operational resilience. It
- features:

, Standby Power: Reliable b
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Ladnan Hospital Limited, Pangs n‘i was establlshed in 2011 as a medical
centre and re-regsiteredas a hospital in 201 3.

The Metro Group_ PL PLC as originally incorporated as Metropolitan
Health SerV| “es | ir ited onJuly 27,1994. The company's name was
official ch anged to The Metro Group PLC on December 22, 2021.

tro Group PLC's involvement began wit
between Metropolitan Hospi
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CLIENT PORTFOLIO



SHA (Social Health. B
Authority) . KCB
Jubllee Health Old Mutual

Kenyan Alliance
Direct corporates.

. Equity Health
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In 2023, ', 0'§pital Limited established a key strategi
partnership with Boehringer Ingelheim, amon
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ADMINISTRATION

FINANCE

e MS. LEVINER ANYANGO | HUMAN RESOURCE

DR JOHN GITONGA | OPD DOCT
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HEALTH HUMAN
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Ladnan Hospi . mlted has a dedicated team of medical
professional ho work hand in hand with visiting consultants

tow r "i‘ xcellent medical care. Ladnan Hospital has over 30+

Vi g consultants registered under the Kenya Medical Practitioners
.._-1 AN C Dentlsts Council, 3 medical officers assigned in the Outpatien

~department and a pool of over 100+ spe
admitting rights. O C







Quality is a core piIIaro ﬁdr‘ian Hospital Limited’s operations.
The hospital has a dedicated Quality Officer to oversee all quality
assurance initia ’“ P supported by the Metropolitan Hospital
Quality As e department The hospital’s commitment to
interng N quality standards is demonstrated by its quarterly

d i
audits il al|gnment with international bodies. It also aligns with

the Kenya Quality Model for Health (KQMH). Key tools used at
,;. ‘Ladnan Hospital Limited mclude UpToDate fo g

~and the use ofICD 1,which.i

accurate coc
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Ladnan Hospltal' inan cial and economic strategy is designed to

create S|gn|f value for the community and our stakeholders.
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Our op: ations are grounded in fiscal responsibility and are supported
hy The e’cro Group PLC, a public company. This structure ensures
ansparent and accountable governance. By leveraging ad
ygtems for flnanC|aI and operational me
et - ' ~lean and effi
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Our strategic visio ’a\ establlshmg Ladnan Hospital as a leader in
speC|aI|zed tient- centric healthcare. We are committed to
continuot émty upgrades to provide quality and affordable medical
care ;.nl mcludes leveraging advanced technology to enhance our
rvices. Our departmentalized Hospital Management Information

ystem (HMIS) has supported our transition into
paperless era in records m
confidenti




LADNAN HOSPITAL LIMITED

OFF JUJA ROAD, PANGANI, NAIROBI.
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